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Al, data interoperability (EHDS),
and connected systems are now core to
operations.

From EU MDR to Al requlations and
cross-border data policies, compliance is
becoming more demanding & dynamic.

Remote care, virtual consultations, and
home-based treatment models are rapidly
expanding.
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Learning need Learning need

— Workforce must be trained for
decentralized care delivery

— Continuous training is essential to stay
audit-ready

— Clinicians and staff must adapt to
Al-assisted decision-making

- Inconsistent knowledge across teams
increases risk

— Seamless data exchange demands new
digital competencies

— Patient interaction is increasingly
digital-first

—s Localization across EU markets is
critical

— Trustin digital systems depends on
workforce confidence

— Consistency of care must
be maintained across channels
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Scalable digital skills training, Al literacy
programs, and role-based learning

Up-to-date, localized compliance
training aligned with evolving EU and UK

Training programs for telehealth, remote
patient engagement, and hybrid care

pathways to accelerate adoption. requlations. delivery models.
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Advancements in metabolic health (GLP-1),
biologics, and personalized medicine are
reshaping treatment landscapes.

Europe’s ageing population is increasing
demand for long-term,
continuous care.

Every investment must demonstrate
measurable value and scalability.

Learning need

Learning need Learning need

— Greater focus on chronic disease
management

- Continuous upskilling on new
therapies is critical

- L&D must prove ROI

_, Patient education must evolve
alongside treatment innovation

_y Increased need for patient-centric
care approaches

_y Scalable training solutions are
essential

Performance outcomes matter
more than ever

Commercial and clinical teams must
stay aligned

N Higher risk of errors without proper
training
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Rapid learning deployment for
emerging therapies and patient-centric
education modules.

Targeted learning pathways for geriatric
care, chronic disease management, and
patient safety.

Data-driven learning solutions that
improve workforce performance and
deliver measurable impact.

Organizations investing in continuous learning
will lead the future of healthcare.

e Partner with Ozemio to Build a Future-Ready Healthcare Workforce



